
Before you set up AutoSync™, verify the following prerequisites:
1.	 An active Trimble Ag Software (TAS) account. You will need this application to use AutoSync. As part of the set up of your 

Trimble Ag Software account, you will create an Organization that will be referenced in the setup steps below.
2.	 An active Display Connection license. This license will be assigned to the Trimble display, and you will assign it in Trimble 

Ag Software. This allows data to move between the in-field device and the TAS Organization.
3.	 An updated display with Precision-IQ™ firmware version 6.50 (for a TMX-2050™) or version 2.50 (for a GFX-750™) or 

version 1.50 (for a GFX-350™) or higher to use AutoSync’s functionality.

AutoSync Support Workflow
AutoSync Prerequisites

AutoSync Task Overview

AutoSync Workflow Overview Glossary

Step 1 - Set Up TAS (web) for AutoSync Step 2 - Set Up the Precision-IQ Display for AutoSync

•	 Create Account

•	 Define Organization

•	 Assign Farmer Core License to 
Organization

•	 Create Vehicle

•	 Assign Display to Vehicle

•	 Assign Display Connection License to 
the display

•	 Backup User Data

•	 Update Firmware

•	 Clean up User Data

•	 Connect Display to Internet

•	 Enable AutoSync in PIQ and in the 
AutoSync Service app

•	 Check in your Trimble Ag Software 
account  or in the AutoSync Service 
App that the correct AutoSync 
Settings have been selected 
(Materials are not turned on by default)
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and Display Connection 
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Display Connection License
A license that must be purchased for 
AutoSync to work.
Display, Display Device
Any display supported by PIQ (currently 
the GFX-350, GFX-750, and TMX-2050).
PIQ: Precision-IQ
The application on the display that logs 
data for transfer to the back office.
TAS: Trimble Ag Software
The back-office farm management 
software. See the Farmer Core Quick 
Reference Card.

1.	Open the AutoSync Service app, tap Settings, 
and turn AutoSync On

2.	Check that all correct AutoSync settings have 
been selected

3.	Close the AutoSync Service app when done

http://trl.trimble.com/docushare/dsweb/Get/Document-932760/Farmer%20Core%20AutoSync%20and%20Work%20Orders%20Setup%20(QRC).pdf
http://trl.trimble.com/docushare/dsweb/Get/Document-932760/Farmer%20Core%20AutoSync%20and%20Work%20Orders%20Setup%20(QRC).pdf


AutoSync Support Workflow Details
Step 1 - Set Up TAS (web) for AutoSync

AutoSync
set up on
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Does the organization 
already have AutoSync 
set up on the web?
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Proceed to
Step 2 - Set Up the 

Precision-IQ Display 
for AutoSync

Save changes 
made to the vehicle

Check in web under 
Data Transfer → Settings → AutoSync Options 

that all data types are enabled for syncing 
(Materials are disabled by default)

Verify information
Select Add to add 
the device to the 

org device list

Select Vehicles Select Add Vehicle
Farm → Equipment → Vehicles Upper-right corner 

of TAS window

Complete the 
Vehicle Properties 

for this vehicle

Does the org have a display 
to be used for AutoSync?

Existing 
Displays 

? 

Select the display from 
the drop-down menu of 
Display Device picker

License 
assigned 

?

Add display 
to the org

From the Manage menu 
on the Devices tab, 
select +Add Device

Enter device serial 
number and select 
Get Device Type

Select Assign to add 
an available 

Device Connection 
License  

to this device

Select Add License in the 
Transfer data with this display 
by adding a license message

Appears under 
Attached Devices 

and the assigned 
Display Device

Login to 
TAS

Create a 
Vehicle

Assign display device 
and license to vehicle

Add display to 
org’s device list

Login to the TAS account

Device cannot be shared 
by another org



AutoSync Support Workflow Details
Step 2 - Set Up the Precision-IQ Display 

for AutoSync

TMX-2050: v6.50 or later
GFX-750: v2.50 or later
GFX-350: v1.50 or later

Data Transfer 
Backup all display 
user data to USB

Connect display to internet using 
Android network settings and a 
supported connectivity device

•	 GFX-350 and GFX-750 have  
built-in Wi-Fi

•	 TMX-2050 will need a dongle or a 
hard-wired modem

•	 See AutoSync: Connectivity Guide

Reboot display after 
firmware upgrade

Upgrade system 
firmware to latest

Does the display contain fields or 
operators that should not be sync’d 
with the org in TAS?

Delete data you do not want 
to be sync’d with the TAS org

Data Transfer

Tap 
Manual Sync 

icon

(Optional)

•	 Bottom of the app

•	 Guarantees the app is fully sync’d with org’s 
information

•	 This step is typically not required and may be 
suggested only if the user does not see their 
data syncing

•	 Across the complete system

•	 AutoSync enabled notification 
and Syncing notification in 
Android information bar

•	 Syncing notification in PIQ 
notification bar

Enable AutoSync

Note: Sometimes there will be a delay before 
you are able to enable AutoSync in Precision-IQ. 
It may take time for the display to be alerted that 
the organization is eligible to enable AutoSync. 

You may have to wait 5-10 minutes or longer 
before you can turn on the switch the first time.

Open 
Precision-IQ

Verify 
Trimble TriGlobe 

appears
•	 Upper-left of Android info bar

•	 Indicates AutoSync Service is 
connected to TAS

•	 Indicates display is ready to sync 
information

•	 Must be present to sync data

Launch 
Precision-IQ

AutoSync 
is enabled

Yes

Yes

Yes

Yes

No

No

No
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current 

?
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connection 

?

User data 
?

Delete 
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1.	Enable AutoSync in Precision-IQ 

2.	Open the AutoSync Service app, 
tap Settings, and turn AutoSync 
On

3.	Check that all correct AutoSync 
settings have been selected

4.	Close the AutoSync Service app 
when done

http://trl.trimble.com/docushare/dsweb/Get/Document-909472/AutoSync_%20Connectivity%20Guide.pdf


AutoSync Support Workflow Details
Verify AutoSync

Sync Status of 
Vehicles in the 
Organization

Check that the correct data types 
are enabled.
Typically a user should enable all 
data types, but Materials are not 
enabled by default.

Sync Activity in TAS

Sync Settings in TAS

Sync Activity in PIQ
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